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	No.
	Subject
	Title of Publication

Books (unless otherwise stated)


	Date Published

	
	
	Personnel – Tips & Advice – Folders x 2
	Various

	
	
	Compact – Consultation & Appraisal
	

	
	
	Books (unless otherwise stated) 
 B 
	

	
	Accountability 
	Video – Charity Commission – ‘It’s a question of Trust’
	

	
	Advocacy
	An Afternoon of Bad Practice – Advocacy – Video
	

	
	Community Enterprise
	Video – Suffolk Community Enterprise – Communities in Business
	

	
	Consultants
	Directory of NCVO Approved Consultants
	2002

	
	Customer Care
	Effective Customer Care
	1999

	
	Data Protection
	Data Protection for Voluntary Organisations
	2002

	
	Development
	Developing your organisation
	2000

	
	Disabilities - Activities
	Alive & Thrive Action & Information pack
	1998

	
	Faith
	Local Interfaith Activity Survey
	2003

	
	Finance
	Understanding Charity Accounts for Trustees
	

	
	Finance – Management
	A Practical Guide to Financial Management for Charities & Voluntary organisations
	2002

	
	Finance – Sustainability
	Waveney Local Development Framework – Sustainability Reports x 4
	

	
	Food Safety
	Food Safety – First Principles
	2004

	
	Funding – Sport
	The Sports Funding Guide – 2nd Edition
	

	
	Fundraising
	A – Z of Fund Raising x 15
	

	
	Fundraising - Companies
	Finding Company Sponsors
	2000

	
	Fundraising - Practice
	Institute of Fundraising – Codes of Fundraising practice
	2002

	
	Gift Aid???
	The Giving Campaign – Making Giving go Further
	2003

	
	Health
	NHS Direct Self-Help Guide
	2003

	
	Health – Physical
	Couch Kids – British Heart Foundation
	2004

	
	Health & Safety
	The Health & Safety Handbook
	2002

	
	Law
	The Voluntary Sector Legal Handbook – 2nd Edition
	

	
	Learning
	Learn East – Information Pack
	

	
	Marketing
	‘How to’ Guide – Promoting your Cause
	2002

	
	Marketing & Comms
	DIY Guide to Public Relations – 2nd Edition
	1999

	
	Minutes
	Starter Guide – The Minute Taker’s Handbook
	2002

	
	MS Excel
	Understanding Excel 97 – WDC Information booklet
	

	
	Planning – BME Groups
	Fail to Plan: Plan to Fair – Toolkit for Black Voluntary & Community Organisations
	2004

	
	Recruitment
	Managing Recruitment & Selection
	1999

	
	Recycling
	Social Enterprise Guide to Recycling
	2002

	
	Reporting
	How to produce inspiring annual reports
	2000

	
	Research – How to
	ARVAC – Community Research – Getting Started
	

	
	Start Up
	Suffolk Community Enterprise – Getting Started folder
	

	
	Statistics – Research
	2001 Home Office – Citizenship Survey
	2003

	
	Strategic Planning
	Complete Guide to Business & Strategic Planning for Voluntary Organisations – 2nd Edition
	

	
	Treasurers
	Starter Guide – The Charity Treasurer’s Handbook
	2002

	
	Volunteer - Managment
	Managing Volunteers – booklet & audio CD
	2001

	
	Volunteer Recruitment
	‘How to’ Guide – Recruiting Volunteers
	2002

	
	Volunteering - Risk
	How to take care of risk in Volunteering x 5
	2008

	
	Volunteers – Law
	Volunteering England – Volunteers & the Law
	2005

	
	Young People - Volunteers
	The Legal Guide to involving Young People as Volunteers
	2004

	
	Health & Safety at work
	Charity & Voluntary Workers
	1999

	
	Voluntary Matters
	Building Your Future in the Voluntary Sector
	

	
	Managing
	Just about Managing?
	2000

	
	Law & Volunteers
	Voluntary but not amateur
	2000

	
	Data Protection
	Data Protection for Voluntary Organisations
	2000

	
	Managing
	The Good Guide to Employment. Managing & Developing People in Voluntary & Community Organisations.
	2008

	
	Management
	Managing Without Profit
	2002

	
	Public space 
	It’s Our Space
	2007

	
	Energy
	Energy Efficiency
	

	
	Health
	Serving Your Deaf/Blind Customers
	

	
	Fundraising
	Codes of Fundraising Practice
	2002

	
	Fundraising
	Make Giving Go Further
	2003

	
	Compact
	Consultation & Policy Appraisal
	

	
	Local Development Framework
	Sustainability Appraisal Draft Scoping Report
	2006

	
	Local Development Framework
	Sustainability Appraisal Appendices
	2006

	
	Local Development Framework 
	Sustainability Analysis of Responses
	2006

	
	Faith
	Partnership for the Common Good Interfaith Structures & Local Government
	2003

	
	Health & Safety
	Tips & Advice for Health & Safety x3
	2007

	
	Personnel
	Tips & Advice for Personnel x2
	2006

	
	The Good Financial Management Guide
	NAVCO financial guide for voluntary orgs.
	2005

	
	Voluntary but not Amateur
	A guide to the law for voluntary and community groups
	2009

	
	The complete guide to creating and managing new projects
	A very informative guide
	2002

	
	Risk toolkit
	How to take care of risk in volunteering
	

	
	Recruiting volunteers
	Attracting people you need
	2002

	
	How to produce Inspiring annual reports
	Guide for voluntary, arts & campaigning organisations
	2000

	
	The Good Trustees Guide
	Guide for trustees
	2008

	
	The Good Membership Guide
	A comprehensive guide for voluntary organisations
	2004

	
	The Good Management Guide
	Practical tool to help individuals managers develop & maximise their skills
	2002

	
	Future Focus 1- What will our funding be like in 5 yrs time?
	Helps orgs think about likely changes and how these can affect them
	2009

	
	Future Focus 3- How will we use new technologies in 5 yrs time?
	As above
	2009

	
	Future Focus 4- How is local democracy changing?
	As above
	2009

	
	Future Focus 6- What will the UK population be like in 5yrs time?
	As above
	2009

	
	Future Focus 7- What will campaigning be like in 5yrs time?
	As above
	2009

	
	Future Focus 8- What will membership be like in 5yrs time?
	As above
	2010


To borrow an item contact us for a booking form.

